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LESSONS

84
A practical, student-friendly outline
covering telephony, basic Call Routing, vOIP FORMAT
Call Routing, cUCME Call Routing Basics,

Structured technical training
and certification preparation

: _ Self-paced
and preparing Network For Voice.
Module Breakdown
MODULE 1 MODULE 2
Introduction Telephony
Intro Part 1 Telephony Part 1
Intro Part 2 Telephony Part 2
Intro Part 3 Telephony Part 3
Intro Part 4 Telephony Part 4
Intro Part 5
Intro Part 6
Intro Part 7
MODULE 3 MODULE 4
Basic Call Routing VOIP Call Routing
Basic Call Routing Part 1 VOIP Call Routing Part 1
Basic Call Routing Part 2 VOIP Call Routing Part2
Basic Call Routing Part 3 VOIP Call Routing Part 3

VOIP Call Routing Part 4
VOIP Call Routing Part 5
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Module Breakdown (continued)

MODULE 5

CUCME Call Routing Basics

CUCME Call Routing Basics Part 1
CUCME Call Routing Basics Part 2
CUCME Call Routing Basics Part 3
CUCME Call Routing Basics Part 4
CUCME Call Routing Basics Part 5
CUCME Call Routing Basics Part 6

MODULE 6

Preparing Network For Voice

Preparing Network For Voice Part 1
Preparing Network For Voice Part 2
Preparing Network For Voice Part 3
Preparing Network For Voice Part 4
Preparing Network For Voice Part 5
Preparing Network For Voice Part 6

CUCME Call Routing Basics Part 7
CUCME Call Routing Basics Part 8
CUCME Call Routing Basics Part 9
CUCME Call Routing Basics Part 10
CUCME Call Routing Basics Part 11

MODULE 7 MODULE 8

IP Phone Behavior CUCME Administration Basics

IP Phone Behavior CUCME Administration Basics Part 1
CUCME Administration Basics Part 2
CUCME Administration Basics Part 3
CUCME Administration Basics Part 4

MODULE 9 MODULE 10

CUCME StandUp CUCME StandUp Part 2

CUCME Stand Up Part 1 CUCME Stand Up2 Part 1
CUCME Stand Up Part 2 CUCME Stand Up2 Part 2
CUCME Stand Up Part 3
CUCME Stand Up Part 4
CUCME Stand Up Part 5

MODULE 11 MODULE 12

CUCME StandUp CUCME
CUCME Stand Up CUCME Part 1
CUCME Stand Up CUCME Part 2
CUCME Stand Up CUCME Part 3

End Users and End User Interfaces
End Users And End User Interfaces Part 1
End Users And End User Interfaces Part 2
End Users And End User Interfaces Part 3
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Module Breakdown (continued)

MODULE 13 MODULE 14
Endpoint Implementation Call Coverage
Endpoint Implementation Part 1 Call Coverage Part 1
Endpoint Implementation Part 2 Call Coverage Part 2
Endpoint Implementation Part 3 Call Coverage Part 3
Endpoint Implementation Part 4 Call Coverage Part 4

Call Coverage Part 5
Call Coverage Part 6
Call Coverage Part 7
Call Coverage Part 8
Call Coverage Part 9

MODULE 15 MODULE 16

Calling Restrictions and Routing CUCME Advance Call Coverage
Calling Restrictions And Routing Part 1 CUCME Advance Call Coverage Part 1

Calling Restrictions And Routing Part 2 CUCME Advance Call Coverage Part 2

Calling Restrictions And Routing Part 3
Calling Restrictions And Routing Part 4
Calling Restrictions And Routing Part 5
Calling Restrictions And Routing Part 6

MODULE 17

Implementing Unity Connection

Implementing Unity Connection Part 1
Implementing Unity Connection Part 2
Implementing Unity Connection Part 3
Implementing Unity Connection Part 4
Implementing Unity Connection Part 5
Implementing Unity Connection Part 6
Implementing Unity Connection Part 7
Implementing Unity Connection Part 8
Outro
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